
NEW!ACCOUNT FEES
Account monthly service fee R30.00

Companion card monthly service fee FREE

Account activation fee FREE

Card activation fee  R85.00

Card replacement fee  R85.00

Pin reset fee FREE

SMS balance enquiry fee FREE

CASH-IN FEES
Cash deposit at Mukuru branch FREE

Cash deposit at retailer Variable

Receive EFT FREE

Account load fee R5.00

CASH OUT FEES
Send EFTs to banks in SA R5.00

Instant real time payment R8.00

Cashback at till R6.00

Cash withdrawal at retailers (WiCode) R19.99

ATM withdrawal (per R1000 or part thereof) R15 per R1 000

ATM balance enquiry R1.70

Cash send (Wicode) R19.99

TRANSACTION FEES
Tapping/swiping your card FREE

Online purchase fee R1.50 

Account to account (wallet to wallet) R5.00 

SA airtime FREE

Data bundles R1.00 

International airtime R1.00 

Electricity R1.00 

DSTV SA R2.00 

Decline fee R5.00
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Redeem money transfers onto your card:


